
Aftercare
services



Together, we are business

What we offer

Free, confidential and public service 
We are dedicated to supporting foreign 
companies already established in Spain. Our 
goal is to help you strengthen your presence, 
overcome challenges, and identify new business 
opportunities.

Active listening and tailor-made solutions 
We take the time to understand your specific 
needs in order to provide personalized, effective 
solutions.

Direct dialogue with the government 
We serve as a single point of contact for national, 
regional, and local public institutions.

National and international support network 
We work in close collaboration with Spain’s 
Regional Development Agencies and our network 
of 105 Economic and Commercial Offices around 
the world.

Is your company already established 
in Spain?   
Our Aftercare department will continue to 
support your investment



Aftercare services

Our Services

Operational support 
We support the consolidation and growth of 
your investment in the Spanish market:

•	 Providing up-to-date information on taxation, 
legislation, and the supporting the search for 
new business locations.

•	 Facilitating access to talent through ICEX 
programs.

•	 Connecting you with the local ecosystem and 
strategic suppliers (ICEX Source from Spain).

•	 Offering guidance on public funding and 
reinvestment incentives.

Strategic advisory 
We work closely with your headquarters to 
support strategic decisions that impact your 
subsidiary in Spain:

•	 Monitoring the business climate and regulatory 
developments.

•	 Advocating for improvements to the business 
environment.

•	 Identifying new investment opportunities.
•	 Providing specialized sector-specific advice.
•	 Facilitating access to public and private 

networks.
•	 Supporting internationalization to position 

your Spanish subsidiary as a business global 
platform.

Administrative guidance 
We facilitate the interaction with public 
administrations for:

•	Resolving incidents and handling administrative 
procedures.

•	 Providing support with certifications, customs 
processes, and regulatory compliance.

•	 Coordinating bureaucratic and logistical 
processes.



OUR INTERNATIONAL NETWORK

OUR SERVICES

Head office:
Paseo de la Castellana 278
28046 Madrid (Spain) 
investinspain@icex.es
www.investinspain.org
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Advice on business
start-ups

Locations 
search

Focal point between 
central and regional 
authorities

Tailored industry 
know-how

Identifying 
business 
opportunities

Organising 
agendas

Identifying strategic 
partners and 
technology partners

Institutional 
support

Funding and 
incentives search

Immigration 
advice

Connectivity 
with investors

Aftercare 
services
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